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ENGLISCH TEXTPRODUKTION Punkte

A (10 POINTS)

You work for an international company in Switzerland.
The department manager has left you the following message:

Eine Gruppe japanischer Kunden beswehit uns am 14, Juli. Sie werstelren
gut Englisciv. Bitte dochh Megan, die Australierin vowm Verkoawf, wnsere newein
Produkte vorzustellen . Ste hat eine Viertelstunde zur Verfigung.

Nachier dbpernehme L.

Write an e-mail in English to Megan, including an appropriate opening
and closing line as well as the following contents:

» Tell her about the situation.

» Explain the task and the time budget.

» Tell her what happens after she speaks.

» Offeryour help.

» Thank her.

Write between 40 and 60 words.

Hi Megan

A group of Japanese customers is visiting us on 14 July.

My department manager asks you to make a presentation of our new products in English.

You have a quarter of an hour for this. Then s/he will take over.

Just get in touch if you have any questions.

Thank you very much.

Best regards

(Candidate’s name)

59 Worter

Total Task A /10




ENGLISCH TEXTPRODUKTION Punkte

B (15 POINTS)

Read part of a letter of complaint which you have received
from a very good Canadian customer of your company:

After you had promised express delivery we only received the micro motors after two weeks, just to
find that in the four boxes there were 200 instead of 250 motors, and 100 of these are a different model.

You will agree that this causes us considerable inconvenience. Therefore, please dispatch the
merchandise immediately and inform me about the situation.

Write a letter to Mrs Wilson, including an appropriate opening

and closing line as well as the following contents:

» Date (write the month as a word).

» Referto her letter.

» Apologise to the customer.

» Give a reason for the problem.

» Inform about the date and the type of transport of the new shipment.
» Offera 15% discount.

» Tell her what to do with the other motors.

» She can contact you if necessary.

Write between 80 and 100 words.

5 June 2015

Dear Mrs Wilson

Thank you for your letter of 2" June.

| sincerely apologize for the delay and the wrong delivery. Unfortunately,

there was a major problem with the computer system in our dispatch department.

We are sending the merchandise off by air express delivery today and

you should receive it within 48 hours.

We hope you will accept a 15% discount and send back the wrong motors at our expense.

Please do not hesitate to contact me on +41 41 665 17 17 if you have any questions.

Yours sincerely

(Candidate’s signature)

96 Worter




ENGLISCH TEXTPRODUKTION

Total Task B

Punkte

/15




