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ENGLISCH HORVERSTEHEN

WICHTIG:

® Indiesem Horverstehen héren Sie die Aufgaben A bis C je zweimal.

A (8 POINTS)

Look at the notes below. Listen to the monologues.

Fill in the missing information.

1. A message on a company answerphone

Name of caller

Soaod TUARA oo

Visitor’s arrival time

Flight number

Date of arrival

Caller's e-mail address

2. Directions on a company helpline

Name of company

Progressiwne lnsuronce

Kind of insurance you can get pressing 21

Number to press when you want to insure
your house:

What department will you get pressing 527

Number to enter to talk to an agent

Punkte
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B Punkte
(5 POINTS)

You will now listen to an interview on the subject of geothermal energy.
For each question mark the best answer (A, B or C). Tick one answer only.

1. Smarter heat 4. This heating system
A [ comes from a new economy. A [increases pollution by 28 %.
B [ uses renewable energy. B [ lowers the use of traditional energy
C [ comes from traditional sources. by almost 3/.

C [ has no positive side-effects.

2. Geothermal 5. Geothermal systems can
A [ pumps are sold by IKEA. A [Jonly be installed in new buildings.
B [is energy at an elementary level. B [ be drilled anywhere.
C [ refers to the warmth of the earth. C [beinstalled in old buildings.

3. Geothermal systems
A [ can be operated in summer and winter.
B [ are a type of refrigerator.
C [ keep temperatures high.

C (7 POINTS)

Planning a meeting.
Listen and answer the questions. Please use keywords.

1.  Firstthing to do?

2.  First report about?

3. New products?

4, Which sales need improvement?

5. Time of launch?

6.  Profit compared to 20097

7.  Cause of less money in pension?







