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Die experten 

ZeNTrAlPrüfuNgSKoMMiSSioN –

SChuliSCher Teil  

diese prüfungsaufgabe darf 2010 nicht im unterricht verwendet werden. die Zentralprüfungskommission – schulischer teil hat das uneingeschränkte recht, diese  

aufgabe für prüfungs- und für übungszwecke zu verwenden. eine kommerzielle verwendung bedarf der bewilligung des autors, des inhabers des urheberrechtes. ©
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 ! wichtig: 

in diesem hörverstehen hören Sie die Aufgaben A bis C je zweimal.

a  

(8 points) 

 

look at the notes below. listen to the messages and monologues.  

fill in the missing information. 

1. a message on a company answerphone 

  

 Caller’s first name  Catherine  

 Caller’s last name 1. 

 Date of flight 2. 

 reservation number 3. 

 hotel‘s phone number 4.                                       

 

2. a message on a company answerphone 

 

 Type of school  Business School  

 Number to press for course prices 5. 

 What info is under 4 6. 

 Number to talk to your tutor 7. 

 Who will answer at 6 8.
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b  

(5 points) 

 

  a discussion between Karen, whose company needs a new air conditioning system and don,  

whose company is going to install it. for each question mark the best answer (a, b or c).  

tick one answer only. You now have 30 seconds to look at the task.

 1. the installation team 

 a  m  only works during office hours. 

 b  m doesn’t work after five. 

 c m charges extra on Saturdays. 

 2. the old air conditioning system 

 a  m isn’t good enough. 

 b m doesn’t work anymore. 

 c  m is making a bad impression. 

 3. Karen’s company will pay 

 a  m  all the installation costs. 

 b  m half of the installation costs. 

 c  m 10% extra for overtime.

  

c  

(7 points) 

 a radio interview with rebecca Young, a specialist in caribbean studies. 

Listen and answer the questions. please use keywords.

 1. Who fought for St. lucia? 

 2. What happened to St. lucia in 1979? 

 

 3. Why were Africans brought to St. lucia? 

 

 4. Today’s most important export 

 

 5. Where do most people work 

 

 6. how does St. lucia compare to Majorca? 

 

 7. What effect could the global  

 crisis have on St. lucia?

 

 4. the service contract 

 a  m is for free if nothing needs repairing. 

 b  m includes repair work and material. 

 c  m includes checks and repair work.

 5.  don suggests 

 a  m that the system breaks down regularly. 

 b  m that maintenance is included  

   in the second year. 

 c  m a special deal for the second year.
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