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2 Punkte

 WICHTIG:  

In diesem Hörverstehen hören Sie Aufgaben A bis C je zweimal. 

A  (8 POINTS)  

 

Look at the notes below. Listen to the monologues. 

Fill in the missing information. 

   1.  A Radio Advertisement

 Advertisement is for  

 
Company’s website 1. www.  .uk

 
Hotline phone number 2.  

 
Date sale ends 3. 

 
Price of desktop computer 4. GBP/£ 

 

   2.  An Airport Announcement

 Airport  

 
All flights cancelled to 5. 

 
Flight number to London 6. 

 
Gate number for KLM to Amsterdam 7. 

 
Green parking ramp is closed until 8. 
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B  (5 POINTS)  

 

You will now listen to Louie tell his colleague, Carolyn, about a magazine article he has read. 

 For each question mark the best answer (A, B or C). Tick one answer only. 

You now have 30 seconds to look at the task. 

 1. The article is about how to ... 

 A   handle difficult customers. 

 B   find the reasons for stress. 

 C   succeed despite stress.      
  

2. People handle stress … 

 A   mostly by quitting.

  B   like a manager. 

 C   in various ways.    
  

3. A person’s character and environment can … 

 A   improve their chances of success.

  B   get better when under stress.

  C   be used to predict difficult situations.
  

4. In a person’s environment there should be … 

 A   jobs you are able to do.

  B   places with action.

  C   people who help you make your decisions.
  

5. Some people have to … 

 A   learn what is important for society.

  B   start taking chances.

  C   work on improving their own character.
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C  (7 POINTS)  

 

Listen to Eric Redman and a colleague, Shirley Sothersby, discuss their backpack business. 

 Please fill in the gaps in the sentences below with the correct form of the key word or key words. 

Use one or two words. You now have one minute to read the sentences below. 

   Eric and Shirley agreed they need some  for the future of their company. 

 1.  In the last 5 years, the  of backpacks  

 have decreased by 9%. 

 2.  Today students have many online classes, so they don’t carry lots of stuff, and small bags  

 are  for their things. 

 3.  During the day students go to different places, like parks  

 or  , and work on their laptops. 

 4.  Then there are the sportsmen and the homeless, who have similar  

 packing  for their bags. 

 5.  The homeless pack their money and food under   

 items to keep them dry, and the sportsmen use plastic bags. 

 6.  Shirley thinks the new design of backpacks needs to be smaller  

 and  with no special pockets. 

 7.  Eric feels there is no  to their innovative ideas.

new ideas


