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ENGLISCH HORVERSTEHEN

WICHTIG:

In diesem Horverstehen horen Sie die Aufgaben A und B je zweimal.

A (12 POINTS) (1 POINT FOR EACH CORRECT ANSWER)

Look at the notes below. Listen to the monologues.

Fill in the missing information.

A message on a company answerphone

Caller’s first name CovlMovtow
Day of meeting Lo Thursday
Arrival time of flight R A
Preparation time for meeting 3. anfone hour
Lunch starts at 4. 1230 [ halfpasttwelve ..
Special wish 5. (one)vegetarian(meal) . .
Caller’s phone number 6. 079430081944 oo
A message on a company answerphone

Caller's name Livia Grumeddd,
Livia orders 1200 7. Coenvelopes i,
How many packs of paper does she order? 8. halfadozen/6
What else does she order? 9. Ink(cartridge) (forprinter) .
Latest delivery date for stationery 10 3JUly
What does she want a quotation for? 11. (additiona) PC
Caller's e-mail address 12. grum.@ phoenix.com

Punkte



A [did a complete tour of the factory.
B saw different parts of the factory.

C [Jonly saw a powerpoint presentation.

Kangaroo meat

A [lis cheap to keep.

B [Xlis less fatty than beef.

C [ can have mad cow disease.

ENGLISCH HORVERSTEHEN 3
B Punkte

(8 POINTS) (1 POINT FOR EACH CORRECT ANSWER)
You will now listen to a phone conversation between Ron and Irene
from the “Australian Meat” company in Sydney.
For each question mark the best answer (A, B or C). Tick one answer only.
Number of visitors expected The people from Tesco’s 1+1
by Australian Meat: A [will place an order in the next few days.
A [Xlone ortwo B [XI might place an order in the near future.
B [ltwo C [ definitely won’t place an order.
C [lthree
Andy Williams The people from Tesco’s worried 1+1
A [didn’t meet Ron in England. that British people
B [seemed interesting. A [wouldn’t eat animals.
C [Xlis trying to find a new product. B (Xl wouldn’t eat kangaroo meat.

C [ prefer an alternative to beef.
Who did not come to the meeting? According to Ron and Irene, kangaroos 1+1
A [JeremyBurns A [ are too nice to be eaten.
B Stephanie Meyers B [are an endangered species.
C [Jeremy Burns and Stephanie Meyers C [Xlhave been eaten in Australia for years.
The visitors from the UK 1+1



TASK A:

1 A message on a company answerphone

Hello, Sam. This is Carl Morton. It’s about our meeting on Thursday. My flight has been changed instead of 10.15 it gets in at 8.35 now.
Please don’t bother to come and pick me up. | can easily get a taxi to the office. | should be there around 10.00. This means we have an hour
to talk about the project before we meet Mrs Freeman. Then we can go over to her office together at 11.15. Can you book a table at the
Cranberry Restaurant for the three of us for half past twelve? And don’t forget to tell them that Mrs Freeman is a vegetarian. So, I’ll see you

on Thursday. If there are any delays, I'll call you at the office. If you want to call me, my cell phone numberis 079 4300 81944.

2 A message on a company answerphone

Hello, this is Livia Grimaldi from Phoenix Hotel. Id like to make an order for some stationary with our logo on it. | need 1200 C6 envelopes.

And, | need A4 paper, let’s make it half a dozen packs, that should be enough for a while. Then, I also need a new ink cartridge for our printer,
the model you’ll find in your files. I'm afraid it’s all pretty urgent, so please make sure | get it by Friday 11t July. Finally, but this is less urgent,
could you make me an offer for an additional PC, preferably the same model as we already have? Please confirm this order either by fax or e-mail.
Please note, our e-mail address has changed. It is grim@phoenix.com, that is grimat PH O EN | X dot C O M. Bye.

TASK B:

A phone conversation — Irene & Ron

I:  Hello. Irene Curtis of Australian Meat.

R: Hello, it’s Ron here. As you can imagine, I’'m very curious about how the meeting went with the people from Tesco Supermarkets.

I: Ithink it went quite well. They sent three people here.

R: Oh, that’s certainly a good sign. | was expecting maximum two.

I:  Yes, there was Andy Williams, who is in charge of meat purchasing. Didn’t you meet him when you were in England last month?

R: Yes, | did. He actually seemed quite interested in our speciality, Kangaroo meat. He’s looking for something new to extend their range of products.

I:  Well, he asked me lots of questions about our quality control.

R: Ithought he would. But I’'m sure you could convince him that there’s nothing to worry about.

I:  Sure. Then there was Jeremy Burns, head of the import department.

R: Did Stephanie Meyers from finance come, too?

I:  She was on holiday, so they sent Melanie Powell from marketing instead.

R: Isee.|didn’t meet those two when | was over there. Did you do a tour of the factory?

I:  Well, there wasn’t time to show them everything, but we looked at the processing units, the packaging department and the freezer units.

Then Mat and | gave them our latest powerpoint presentation and later we took them out to dinner.

Great. What was their reaction? Did they say if they were going to place an order?

Well, | haven’t got anything definite yet. But | think they were quite impressed and they said they would let us know in the next couple of days.

Were there any problems?

At first they were a bit worried about British customers accepting our product. You know with the Brits being animal lovers and all that.

They weren’t sure if kangaroo meat would be accepted as an alternative to beef.

R: Kangaroos are too cute to be eaten, aren’t they?

I:  Something like that. Well, | told them they are not exactly an endangered species. There are twice as many kangaroos in Australia as there are Australians.
We have had kangaroo meat on the menu for years. They agreed that it tastes good. And then there’s the cost factor. Since they are cheap to keep and
don’t need a lot of care or infrastructure, their meat is very reasonably priced; definitely cheaper than a beef steak.

R: Moreover it’s a really healthy alternative. It’s got ten times less fat than the average beef steak.

I:  And there is no chance of getting mad cow disease, either!

R: Right.



