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Die experten 

ZeNTrAlPrüfuNgSKoMMiSSioN –

SchuliScher Teil  

diese prüfungsaufgabe darf 2010 nicht im unterricht verwendet werden. die Zentralprüfungskommission – schulischer teil hat das uneingeschränkte recht, diese  

aufgabe für prüfungs- und für übungszwecke zu verwenden. eine kommerzielle verwendung bedarf der bewilligung des autors, des inhabers des urheberrechtes. ©
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a  

(12 points) 

 

look at the notes below. listen to the messages and monologues.  

fill in the missing information. 

1. a radio advertisement 

  

  Advertisement for   business school  

 Phone number 1.

 Website address 2. www.                                          .com

 Who is Mrs Smith? 3.

 class size  4.

 Autumn classes start 5.

 Time most classes begin 6.          

2. a voice-mail message  

 

 Samuel liven is phoning his PA Susan Carmichael  

 location of showroom 7.

 Product being introduced 8.

 Main occupation of guests 9.

 Presentation begins at 10.

 Number of dinner guests 11. 

 Name of restaurant 12.                                                          

 ! wichtig: 

in diesem hörverstehen hören Sie die Aufgaben A und B je zweimal.
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b   

(8 points) 

 

listen to the radio interview. 

 

  for each question mark the best answer (a, b or c). tick one answer only.  

You now have 30 seconds to look at the task.

 1. mr robertson says that glass buildings 

 a  m offer all you could want. 

 b  m look good from the outside but can 

   be uncomfortable.  

 c m are hot if the air-conditioning is good. 

 2. concerning lighting mr robertson says  

 a m it isn’t very important.  

 b  m it’s not possible to work in daylight. 

 c m modern lighting can cause headaches. 

 3. if you adjust the brightness of your  

 computer screen then 

 a m you can safely work long hours. 

 b  m you should still take regular breaks.  

 c m you can only work an hour every day. 

 4. the best way to sit at your computer is 

 a  m upright with your feet slightly  

   touching the floor. 

 b  m upright with your feet firmly  

   on the floor.  

 c m leaning back and feet on another chair.

 5. in open plan offices 

 a m you can’t have phone conversations.  

 b  m people sometimes interrupt you. 

 c m it is easy to do your own work. 

 6. does robertson think home working  

 will become more popular?  

 a  m Yes. 

 b  m No. 

 c m Perhaps.

 7. what does “telecommuting” mean?  

 a m Working with a telephone. 

 b  m Working from outside the office.  

 c m using your laptop when commuting 

   to work. 

 8. to keep work and family life separate you 

 should 

 a  m put a timetable at your door 

 b  m close the door when you have 

   finished work.  

 c  m switch off the computer. 
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